
PANACEA ALLERGY text messaging and privacy policy. 

With your consent, Panacea Allergy would like to send text (SMS) messages to the mobile 
number you have provided in our records. By providing your informed consent, during our initial 
text, you acknowledge that you have understood the information below and agree to participate 
in our text (SMS) messaging service. 

By agreeing to receive text messages, you acknowledge that standard text messaging rates 
from your wireless carrier may apply.  Any costs related to receiving a text message are the 
responsibility of the individual receiving the messages. 

Text messaging originator opt-in data and consent will not be shared with any third parties. 

Panacea Allergy utilizes text (SMS) messaging for the following: 

1. Initial text to obtain “consent to text (SMS) messaging”. Reply Y or N or STOP 
2. Appointment reminders. Reply Y or N or STOP 
3. Requests to call office. Reply Y or N or STOP 
4. Notification that an ordered supply is now available. Reply Y or N or STOP. 
5. Notification that office hours have changed (ex. Snow day). No reply is required or STOP. 

Panacea Allergy does NOT text (SMS) message for any of the following:  

1. Promotions of any kind 
2. Spamming of any kind 
3. Advertisements of any kind 

Panacea Allergy does NOT RECEIVE or RESPOND to PATIENT-INITIATED text (SMS) messaging. 
Please call the office for all other matters. 

Removal of consent can be done at any time by replying STOP to any text (SMS) message. 

Re-initiation of consent will require a phone call to our office 847-805-8088 ext 101, and you will 
be sent another “consent to text (SMS) messaging” via text (SMS) message. 
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